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1.2 “*Approved Claims” means Scttlement Claims in an amount approved by the Claims
Administrator or found to be valid through the Dispute Resolution process.

1.3 ~Claims Administration™ means the processing and payment of claims received
from Settlement Class Members by the Cla’ 1s Administrator.

1.4 ~Claims Administrator” men~~ a company experienced in administers  class
action claims generally and specifically those of the type provided for and made in data breach
litigation, to be jointly agreed upon by 1'  Settling Parties and approved by the Court.

1.5 ~Clair Deadline™n s the postmark deadline for valid claims pursuant tc 2.3,

1.6 Claim Form™ means the form that the Settlement Class Member must complete
and submit on or before the Claim Deadline in order to be eligible for the benefits described herein.
The Claim Form shall be reformatted by the Settlement Administrator in order to permit the option
ol filing of clair-- electronically. The Claim Form shall require a sworn signature or electronic
verification under penalty of perjury, but shall not require a notarization. The Claim . vrm template
ts attached as Exhibit A to this Settlement Agreement.

i.7 “Claims Referee” means a third party ¢ ignated by agreement of the Settling
Parties and approv by the Court to make final decisions about disputed claims for settlement
henefits.

1.8  “Costs of Claims Administration™ means all actual costs associated with or arising
from Claims Administration.

1.9 “Court” means the United States District Court for the Western District of North
Carolina, Charlotte Division.

1.10 ~Dispute Resolution™ means the process for resolving disputed Settlement Claims

as sct forth in this Agreement.
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